Abu Dhabi Motors LLC
Terms & Conditions

(“BMW ConnectedDrive”)

Abu Dhabi, UAE

1.

1.7,

1.2.

1.3.

BMW  Digital Services and BMW

ConnectedDrive Contract

Abu Dhabi Motors LLC, with commercial license
number [CN1004037-4] and registered office
[317066] Abu Dhabi, United Arab Emirates
(UAE) (hereinafter referred to as "ADM") is
registered with the UAE Telecommunications
and Digital Government Regulatory Authority
("TDRA") as an loT Service Provider under the
TDRA's Internet of Things("loT") Regulatory
Policy. ADM is authorised to resell to the
customer with vehicle-related information and
auxiliary digital services (hereinafter referred to
as "BMW Services" or "BMW Digital Services")
under the name "BMW ConnectedDrive" in
accordance with these General Terms and
Conditions of Business and Use (hereafter,
"Terms").

The BMW Services are provided in accordance
with the BMW Connected Drive General Terms
and Conditions.~Any amendments to the BMW
Connected Drive General Terms and Conditions
shall be published at least six weeks before their
intended date of entry into force and, where ADM
is able to contact the customer, shall be notified
to the customer. If the customer has agreed an
electronic communication channel directly with
BMW. They become part of the contract if the
customer does not object before the intended
date of entry into force of the changes. In the
event of any inconsistency between the BMW
Connected Drive General Terms and Conditions
and these Terms and Conditions, these Terms
and Conditions will have precedence.

In order for the BMW Services to be made
available to the customer, the conclusion of a
BMW ConnectedDrive contract between the
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1.4.

a)

a

1.5.

customer and ADM s required. The BMW
ConnectedDrive  contract  constitutes  the
framework agreement between ADM and the
customer, and on its own, and without the
booking of individual services, does not at any
time create any obligation on the part of the
customer to accept or pay. However, the
customer has access to the BMW Digital basic
Services as set out in the Service Description
(section 3.1) on the basis of the BMW
ConnectedDrive contract from the time of
purchase. The basic BMW Digital are available at
no further cost when you purchase the vehicle
from ADM as a BMW authorised dealer.

If the customer orders a new BMW vehicle from
ADM (in its capacity as a BMW authorised dealer)
that has the standard or optional equipment
required for a specific service, he or she shall
instructc  ADM  to conclude a BMW
ConnectedDrive contract for the use of this
service at the same time.

If the respective BMW Service is part of the
standard equipment of the new BMW vehicle, the
BMW ConnectedDrive contract between the
customer and ADM comes into effect at the same
time as the purchase contract for the new BMW
vehicle between the customer and ADM as seller of
the new BMW vehicle.

If the BMW Service in question is exclusively part of
the optional equipment of the new BMW vehicle,
the customer is only bound by his or her application
to conclude the BMW ConnectedDrive contract
from the point in time at which the customer can no
longer deselect the optional equipment ordered for
the new BMW vehicle. The BMW ConnectedDrive
contract between the customer and ADM comes
into effect when the service is activated by BMW
upon first registration of the new BMW vehicle.
The customer waives the right to receive a separate
declaration of acceptance in all of the
abovementioned cases.

If the customer decides not to use the BMW
Services and, at the request of the customer, the
SIM card installed in the vehicle is deactivated
before the new vehicle is handed over, this shall
constitute a withdrawal by the customer from the
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2.1.

2.2.

2.3.

2.4,

Service Agreement concluded in accordance with
section 1.4 above.

In vehicles equipped with functions that are part
of the vehicle's type approval and therefore
legally required (e.g., the UAE Emergency Call
("eCall") or the provisioning of electronic map
data relevant for the display of the current speed
limit), the SIM card cannot be deactivated
completely. Further information about these
functions is included in the vehicle's operating
manual.

Description, duration and availability of the
Services

The scope of the individual BMW Services, the
terms and availability are described in detail
during the booking process (hereinafter "Service
Description"). The costs of the BMW Services are
specified by ADM or BMW (as the case may be),
individually or for several BMW Services together,
during the booking process.

Depending on the vehicle generation, it may be
necessary to log in to the vehicle with the BMW
ID for the full range of functions of certain BMW
Services; details on this have been specified in
the respective Service Descriptions.

The term of the BMW ConnectedDrive contract in
accordance with section 1.3 is unlimited.

The BMW Services are provided via a SIM card
installed in the vehicle. The BMW Services are
therefore partly spatially limited to the reception
and transmission range of the radio stations
operated by the respective network operator and
can also be affected in particular by atmospheric
conditions, topographical features, the position of
the vehicle and obstacles (e.g., bridges and
buildings). In addition, the provision of the BMW
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2.5.

Services requires the functionality and
operational readiness of the mobile network
required for the installed SIM card.

Disruptions to the BMW Services may result from
force majeure including strikes, lockouts and
official orders, as well as from technical and other
measures that are necessary, for example, at the
facilities of BMW or ADM, the suppliers of traffic
data or the network operators for the proper
operation or improvement of the BMW Services
(e.g. maintenance, repair, system-related
software updates, extensions). BMW Service
disruptions may also result from short-term
capacity bottlenecks due to peak loads on the
BMW Services or from disruptions in the area of
third-party telecommunications systems. ADM or
BMW (as applicable) shall make all reasonable
efforts to immediately remedy such faults and
any faults caused by malfunctions of the
operating software of the relevant BMW Service
stored in the customer's vehicle (so-called bugs)
or to work towards their elimination. In order to
rectify faults in a BMW Service, ADM or BMW (as
applicable) is entitled to make adjustments (e.q.
configuration adjustments to the software) by
remote access to the vehicle software
(hereinafter referred to as “remote action"),
provided that all of the following conditions are
met:

The fault to be rectified has no effect on the
operational safety of the customer's vehicle;

It is to be expected that the remote measure will
permanently remedy the malfunction for the
customer's vehicle;

The changes made by the remote action are limited
to the correction of the fault (although after the
correction of faults there may be automatic updates
that would have been carried out previously as
control processes in a fault-free state); and

It is expected that the remote action will not cause
undue impairments to the customer., Undue
impairments are deemed to exist in particular if the
remote measure will lead to longer-term failures
(more than 10 minutes per attempt at a remote
measure) or disruptions of other BMW Services, to
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even short-term failures of other vehicle functions
or to the loss of personal settings or data of the

customer.
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vehicles 'Central Information Display’ that
‘Remote Software Upgrades' are available
which require that the customer confirms the
installation of the upgrade via the Central
Information Display. Certain BMW Services may
not be functional or limited in their functionality
until the customer installs the indicated Remote

OF i Cum Aaliz "axd e bl @l " o ) 5l
Y 28 3 S jall e shaall i je LS e 48 5l Culil Qenll Sy
Jeandl iy i 2 50m0 IS Jexd ol dime BMW cileas s

Jds b dalasdl Remote Software Upgrade 48

.6.2

7.2

8.2

9.2



3.7,

3.2.

3.3.

4.1,

Software Upgrade. Information about the
respective upgrades is provided to the customer
as part of the notification indicating that the
update is available.

Use of the Services

The customer may not use the BMW Services for
illegal purposes and will ensure that third parties
do not do so either. The customer is not entitled
to pass on the data and information received
within the scope of the use of the BMW Services
to third parties for commercial purposes or to
process them further.

The customer bears any costs of misuse of the
emergency call.

The BMW ConnectedDrive contract between
ADM and the customer, and the BMW Services
booked by the customer are vehicle-bound and
cannot be transferred to or used in another
vehicle.

Deactivation of the BMW Services,
termination of the Service Agreement

The customer may have the SIM card installed in
the car deactivated at any time by ADM or any
other authorised BMW dealer, a BMW subsidiary
or an authorised BMW workshop by written
notice in the form as provided in the Annex. When
the SIM card is deactivated, all booked BMW
ConnectedDrive Services including basic BMW
Digital Services are deactivated. Deactivation
means that the emergency call in the vehicle is
also without function. The deactivation of the SIM
card does not automatically end the activation of
Functions on Demand. If a part of such function
requires an online data connection, this part will
no longer be available after deactivation of the
SIM card. In vehicles equipped with functions that
are part of the vehicle's type approval and
therefore legally required, e.g. the Emergency
Call ("eCall") or the provisioning of electronic map
data relevant for the display of the current speed
limit, the SIM card cannot be deactivated
completely.
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4.2,

4.3,

ADM and the customer may terminate the BMW
ConnectedDrive contract (insofar as an unlimited
term should apply to it in accordance with section
2.3) and an unlimited BMW Service at any time
with six weeks' notice, and without the need for a
judicial order. Otherwise, if the term is limited,
termination is possible with a notice period of six
weeks to the end of the term, if the term would
otherwise be automatically renewed. In case of
termination by the customer, the termination
notice must be in the form as provided in the
Annex.

ADM may refuse, suspend, cancel or terminate
all or some BMW Services or the BMW
ConnectedDrive contract as a whole in the event
of the customer being or becoming subject to
Sanctions (as defined in the following sentence)
provided that under the Sanctions, ADM or BMW
(as applicable) is no longer permitted to provide
the respective BMW Services to the customer.

"Sanctions” means any applicable restrictive
measures (trade, military, economic or financial
sanctions, laws, or embargoes) including lists of
specially designated nationals or blocked
persons lists mandated, imposed or adopted by
the relevant authorities (in particular the TDRA,
United Nations Security Council, the European
Union, Her Majesty's Treasury (HMT)). To the
extent the respective BMW Services have
already been paid by the customer, the
customer is entitled to claim an adequate refund
regarding the unused/cancelled BMW Service
provided that BMW or ADM (as applicable) has
received the approval from the competent
authority (to the extent required under the
applicable Sanctions).

Sale or permanent transfer of the vehicle

The customer may not transfer his or her existing
BMW ConnectedDrive contract with ADM to a
third party without the consent of ADM. This also
applies in the event that the customer sells or
permanently transfers his/her vehicle to a third

party.

BMW il sie sl dsaall; ADM 3,80 s

33530yt 3ae dgle (Gakaii of aw L 3y ConnectedDrive
Dl ae iy ol B Basaae e BMW dexa (2.3 aull i
saall CulS 13 W)y Pl el () Aalall 050 s el R aa
Ul n e Qs Lgine Jlad) 358 ge slgdY) (S alld 2 50n0
O el Alla 8 el Cadlag Gl saal) a2l S 13 dadll
& e (ageaiall JSAIL Sl el 05 Of g csenl) B

RENA

G | gaen s g Al f Slad ) G 5 o) ADM S Gy
oS 13 Al & 388 BMW ConnectedDrive sie 5 il
Gl Aleadl 3 aaaall JSEIL) @l siall Guzld mual o Jaesl)
BMW i ADM 8 il zrans) ¥ ey sindl (im 5 Ala 8 4l T

A 2y Jreall dieall BMW laas g 3 (sLaBY) i)

S Al il all) Aihe dpudi e jal gl (i (lsially
b Ly (ladaliall b el i) o Al S Ayl Ay Sl
el Qi@ Uanad el gl sl aad Q@ el
bl 3 (e ladlaie) of Lgua s of Lguzmy o8 o5 ) (0 5 shasnall
LoSally CVLalY) alali 33 asadll 4a; Llo) daiall
ts25sY) SaY) asiall aaBl Al e Gulae (TDRA 3l
Qlie ady 48 5 3 aall Y (HMT) dldl s dbasy) 550 55
dUaall Jaeall oy cpendl 8 (o J2dlly Ayl BMW ilexa
e BMW  deady by Lad 46ldl JIel) alajial
ADM 38,5 5l BMW 48,8 585 of oyl slalall/Aasiivall
L3I Al ALl e A8 gl cal 8 (sLaBY) )

(ke Dl siall Can a3 0 sl

24

34

Aadls Adiay il Jygad g 3 o)

BMW ConnectedDrive «leas dic Jisad Jraxll S ¥
052 Gl Gl ) ADM AS 5 pe o dll 5 e 5l 45 palall) s
& Jeanll Gl Al 3 Wl 13 ety ADM 3S8 280 0

Al Gala ) s S0 Ll 5 L Jlans/aS jlans

1.5



5.2.

5.3.

5.4,

6.

If the vehicle is sold or permanently transferred to
a third party, the customer must ensure that all
personal data stored in the vehicle is deleted. The
customer must also end the link between the
vehicle and his/her user account via "My BMW
App".

The customer is obliged to inform the third party
to whom he sells his/her vehicle or to whom
he/she permanently transfers his/her vehicle of
all active and deactivated BMW Services.

If the vehicle is sold or passed on to a third party,
the customer has the right to terminate a limited
BMW Service with a six-week notice period in
addition to the termination option under section
4.2. If the customer cancels a temporary BMW
Service before the end of the term, the price paid
for it will not be refunded proportionally.

Contact

The ADM Customer Service can be reached by e-mail
at bmwaftersales@alsagergroup.com.

7.

7.2.

7.3.

7.4,

Liability
If a BMW Service is defective, the customer has
the statutory warranty rights applicable to digital

products (or, as applicable, goods with digital
elements), unless stipulated otherwise.

The customer acknowledges that the BMW
Services are provided by ADM. ADM accepts no
liability for the accuracy and topicality of the data
and information transmitted via the BMW
Services.

To the extent permitted by law, ADM shall not be
liable for the consequences of malfunctions,
interruptions and functional impairments of the
BMW Services, in particular in the cases
described in sections 2.4 to 2.5.

To the extent permitted by law, ADM shall only
be liable in the event of a breach of material
contractual obligations, such as those which the
BMW ConnectedDrive contract is intended to
impose on ADM in accordance with its content
and purpose or the fulfilment of which is essential
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7.5.

7.6.

8.1.

8.2.

8.3.

for the proper performance of the contract and on
the observance of which the customer regularly
relies on and may rely. This liability is limited to
the typical damage foreseeable at the time of
conclusion of the BMW ConnectedDrive contract.
Neither ADM, BMW, or the telecommunications
service provider will be liable to you or any other
party for consequential, indirect, incidental,
special, or punitive damages (including, without
limitation, lost profits) in connection with the
BMW Services.

The personal liability of ADM's legal
representatives, vicarious agents and employees
for damage caused by them is also limited to the
extent described in the preceding section.

ADM's liability under the Federal law No 15 on
Consumer Protection or under other UAE laws
that cannot be contracted out of, remains
unaffected. Limitations of liability do not apply in
the event of injury to life, body or health.

Data processing and security

ADM collects, stores and uses the personal data
provided by the customer within the framework
of the statutory provisions, insofar as this is
necessary for the establishment, content or
amendment of the contractual relationship and
the use and invoicing of the BMW Services.
Details on the processing of personal or vehicle-
related data within the scope of the individual
Services can be viewed in the Service
Descriptions.

The customer must inform ADM and BMW
immediately of any changes to personal data
relating to the contractual relationship and the
invoicing of BMW Services.

Usage data required for the proper billing of BMW
Services (billing data) may be stored and used by
ADM or BMW beyond the end of the usage
process until the billing is completed. To the
extent necessary for the purpose of detecting and
preventing improper use of BMW Services,
inventory and traffic data may be processed and,
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where appropriate, stored beyond the end of the
use process.

8.4. Data from the use of the BMW Services are
evaluated solely in a completely anonymous
form, also for the purpose of quality control.

9. Place of jurisdiction / Applicable law / Dispute
resolution

9.1. These Terms and Conditions are governed by
and construed under the laws of the Emirate of
Abu Dhabi and the federal laws of the United
Arab Emirates (UAE) applicable therein. The
exclusive of jurisdiction for all disputes arising
from or based on this contractual relationship
with ADM is the courts of the Emirate of Abu
Dhabi.

9.2. The same place of jurisdiction shall apply to the
customer,

Annex 1 - Model Withdrawal Form

Model withdrawal form

(complete and return this form only if you wish to
withdraw from the contract)

- To: Abu Dhabi Motors L.L.C., PO Box: 46468,
Abu Dhabi — UAE,E-Mail:
bmwaftersales@alsagergroup.com
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- 1/We (*) hereby give notice that I/We (*) withdraw /[ caawsl (*) Wby / ol 15kad) (%) oSohas [ aShel -
g/ (%) Al wiliadl ad Wiy o jiall ddall (e anai
£(*) Al Zaas)

from my/our (*) contract of sale of the following
goods (*)/for the provision of the following service

*):
- Ordered on (*)/received on (*):
- Name of consumer(s):

- Address of consumer(s):

- Signature of consumer(s) (only if this form is
notified on paper)
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- Date
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