Euro Motors Co. W.L.L.

Terms & Conditions

EM ConnectedDrive

1.

1.7

1.2.

BMW Digital Services and BMW ConnectedDrive
Contract

Euro Motors Co. W.L.L., holding CR no 41096
(hereinafter referred to as "EM") provides the
customer with vehicle related information, auxiliary
services, and Functions on Demand according to
section 2.1 (hereinafter altogether referred to as
“Services") under the name “BMW Connected Drive”
in accordance with these General Terms and
Conditions of Business and Use.

Any amendments to these Terms and Conditions of
Business and Use shall be published at least six
weeks before their intended date of entry into force
and, where EM is able to contact the customer, it will
be notified to the customer. If the customer has
agreed an electronic communication channel with
EM, the changes can also be communicated in this
way. They become part of the contract if the customer
does not object before the intended date of entry into
force of the changes.

1.3. For services to be made available to the

customer, the conclusion of a BMW
ConnectedDrive contract between the customer
and EM is required. The BMW ConnectedDrive
contract constitutes the framework agreement
between EM and the customer and, on its own
and without the booking of individual services,
does not at any time create any obligation on the
part of the customer to accept or pay. However,
the customer has access to the EM Digital basic
services as set out in the service description
(section 2.7) based on this framework
agreement.
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1.4.

2.1,

If the customer orders a new EM vehicle from his or
her seller (EM authorized dealer that has the
standard or optional equipment required for a specific
service, he or she shall instruct EM to conclude a
BMW ConnectedDrive contract for the use of this
service at the same time.

If the respective service is part of the standard
equipment of the new EM vehicle, the BMW
ConnectedDrive contract between the customer and
EM comes into effect at the same time as the purchase
contract for the new EM vehicle between the customer
and the seller.

If the service in question is exclusively part of the
optional equipment of the new EM vehicle, the
customer is only bound by his or her application to
conclude the BMW ConnectedDrive contract from the
point in time at which the customer can no longer
deselect the optional equipment ordered for the new
EM vehicle. The BMW ConnectedDrive contract
between the customer and EM comes into effect when
the service is activated by EM upon first registration of
the new EM vehicle.

The customer waives the right to receive a separate
declaration of acceptance in all the above mentioned
cases.

1.5 If the customer decides not to use the EM Digital
Services and, at the request of the customer, the SIM
card installed in the vehicle is deactivated before the
new vehicle is handed over, this is recognised as a
withdrawal from the ConnectedDrive contract
concluded in accordance with section 1.4,
In vehicles equipped with functions that are part of the
vehicle's type approval and therefore legally required,
e.g. the European Emergency Call ("EU eCall") or the
provisioning of electronic map data relevant for the
display of the current speed limit, the SIM card cannot
be deactivated completely. Further information about
these functions is included in the vehicles operating
manual.

Description, duration and availability of the Services
The scope of the individual services, the terms and

availability are described in detail during the booking
process. The costs of the services are specified by

Mind & 5 50) @bl 0 EM A8l saal) il jlaad) saa) Jeandl (il 13] 1.4
A SO A LAY ) Al et 4 5% 5315 (EM A5 e
EM 4S8 (e callay o Alseal) 5l Jaaall e (pnty 4dld cdisna da2d)
Lol o2 alaainy BMW ConnectedDrive <ol sie ol )

Gl EM 5l dauldll &) agal) e 12 3o dieall deadll cll< 1y (1
A8 dseadl O 2yl BMW ConnectedDrive cleas sie ()
O powal) Baall EM 8l o) ) e g (pui (A 3850 S JAy EM

5 Jaendl

5 lonad 4 LEAY) ) Spadl) (e Uy 15 s Adaall deadll cullS 1Y (@
ilaxd se ol Y Lealls ol 4ty 1 o 5le Juaall G caaall EM
15308 Jaenll 4 22y ol (3 i 6l (e 1200 BMW ConnectedDrive
e Jay 3aaall EM 3l 4 jLial &l et il jlial) s} e
s EM A8 58 5 Jaend) 0 2 padll BMW ConnectedDrive <ilexa
5l V) Jesntll die EM 38 A 5 La2Al) Jinds o Ladie dual
syl EM

b)si'a‘))slan

EM A8 8] daad jll cilaadl) aladind aae Jaaal) ) 3 13) 1.5
& Al SIM Aday Allad ) o cJpeall il e Bl
o liely Mg <l eV abs danall 3l adlud J8 5 )kl
1.4 20l &5 o 58l ConnectedDrive <lexa die (ya Glas!
Slo A sl e 1e e axi L3 il gl 3 5eadll bl
gl JE) Juw o (gl 4y llae g8 Ml 6 led) )k
Lil Al by s sl (" EU eCall ) s laiwy)
Gl S Y e all e udl aa i jad ALl €3 A Y
e a5 okl daands didy ey Ll SIM Aday Allad

il 1 3 Ja il shaall

O8I EM 36,58 Q3 (e cllasall Gl apsad 2y jaall dulae el

2.1



2.2.

2.3.

2.4,

2.5

EM individually or for several services together during
the booking process. The onldemand job provides
the customer with a code to activate the concerned
function. The performance of this function requires
the correct operation of certain hardware and
software in the vehicle, which are not subject to the
onkdemand function.

Depending on the vehicle generation, it may be
necessary to log in to the vehicle with the EM ID for
the full range of functions of certain services; details
on this have been specified in the respective service
descriptions.

The term of the BMW ConnectedDrive contract in
accordance with section 1.3 is unlimited. The
duration of the other services reserved in addition to
the basic services is determined by the description of
the service in question. In case of a fee for a limited
service in general, the service period will be a
maximum of two years and is renewed for a
maximum of one vyear, unless the customer
terminates the service with a 6 week notice period,
until the end of the agreed period.

The services are provided via a SIM card installed in
the vehicle. The services are therefore partly spatially
limited to the reception and transmission range of the
radio stations operated by the respective network
operator and can also be affected in particular by
atmospheric conditions, topographical features, the
position of the vehicle and obstacles (e.g. bridges and
buildings). In addition, the provision of the services
requires the functionality and operational readiness
of the mobile network required for the installed SIM
card. The activation of a Function on Demand
requires an online data connection for the
transmission of the activation code only.

Disruptions to the services may result from force
majeure including strikes, lockouts and official orders,
as well as from technical and other measures that are
necessary, for example, at the facilities of EM, the
suppliers of traffic data or the network operators for
the proper operation or improvement of the services
(e.g. maintenance, repair, systemielated software
updates, extensions). Service disruptions may also
result from shortiterm capacity bottlenecks due to
peak loads on the services or from disruptions in the
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2.6.

2.7.

area of thirdMparty telecommunications systems. EM
shall make all reasonable efforts to immediately
remedy such faults and any faults caused by
malfunctions of the operating software of the relevant
service stored in the customer's vehicle (soKcalled
bugs) or to work towards their elimination. In order to
rectify faults in a service, EM is entitled to make
adjustments (e.g. configuration adjustments to the
software) by remote access to the vehicle software
(hereinafter referred to as "remote action"), provided
that all of the following conditions are met:

The fault to be rectified has no effect on the operational
safety of the customer's vehicle;

It is to be expected that the remote measure will
permanently remedy the malfunction for the customer's
vehicle;

The changes made by the remote action are limited to
the correction of the fault (although after the correction
of faults there may be automatic updates that would
have been carried out previously as control processes
in a faultfree state); and

It is expected that the remote action will not cause
undue impairments to the customer. Undue
impairments are deemed to exist in particular if the
remote measure will lead to longeriterm failures (more
than 10 minutes per attempt at a remote measure) or
disruptions of other Services, to even shortiterm
failures of other vehicle functions or to the loss of
personal settings or data of the customer.

Subject to the conditions set out in section 2.5 a) Kd),
EM is also entitled to carry out remote measures to
comply with statutory provisions, to eliminate
malfunctions of other operating software stored in
the vehicle and to remedy security loopholes.

If a remote measure is not possible for technical
reasons, in particular due to poor or interrupted
mobile radio reception or due to temporary vehicle
conditions in which the implementation of remote
measures is technically impossible (e.g. vehicle
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2.8.

3.1

conditions that are not suitable for carrying out the
respective remote measure, such as, depending on
the specific remote measure, parking/living/driving;
interruption of the measure by the customer
locking/unlocking the vehicle during the remote
measure; interruption of the remote measure by
starting an eCall), EM is entitled to repeat the remote
measure.

EM reserves the right to modify the scope of a
service, provided that such modification is
reasonable for the customer with regard to the
overall scope of the agreed service. In the event of a
more extensive modification of the scope of a
service, of which the customer can be notified in
writing or via an electronic communication channel,
the customer may terminate this service
extraordinarily within six weeks of receipt of the
notification of the modification and have it
deactivated free of charge via the BMW
ConnectedDrive Hotline (see section 6).

2.9. EM may indicate to the customer via the vehicles
Central Information Display that Remote
Software Upgrades are available which require
that the customer confirms the installation of the
upgrade via the Central Information Display.
Certain services may not be functional or limited
in

their functionality until the customer installs the
indicated Remote Software Upgrade.

Information about the respective upgrades is
provided to the customer as part of the notification
indicating that the update is available.

Use of the Services

The customer may not use the services for illegal
purposes and will ensure that third parties do not do
so either. The customer is not entitled to pass on the
data and information received within the scope of the
use of the services to third parties for commercial
purposes or to process them further.
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3.2. The customer bears any costs of misuse of the

emergency call.
3.3. By signing this document, it will be considered
acceptance and approval of utilizing the personal
data provided by the customer for the agreed
purpose at the time of the contracting business
process to be processed within the limits of the
applicable law.
3.4. We acknowledge and agree as a Company that,
regarding the processing of personal data, the
Company acts as controllers in respect of such
processing, and it is not intended that the Company
shall serve as a processor in respect of any personal
data on behalf of others excluding the manufacturing
company

3.5. The BMW ConnectedDrive contract between EM
and the customer and the services booked by the
customer are vehiclelbound and cannot be

transferred to or used in another vehicle.

4. Deactivation of the Services, termination of the
Service Agreement

4.1 The customer may have the SIM card installed in the
car deactivated at any time by an authorized EM dealer, a
EM subsidiary or an authorized EM workshop. When the
SIM card is deactivated, all booked ConnectedDrive
services including basic services are deactivated.
Deactivation means that the emergency call in the vehicle
is also without function. The deactivation of the SIM card
does not automatically end the activation of Functions on
Demand. If a part of such function requires an online data
connection, this part will no longer be available after
deactivation of the SIM card.

4.2 In vehicles equipped with functions that are part of the
vehicle's type approval and therefore legally required, e.g.
the European Emergency Call ("EU eCall") or the
provisioning of electronic map data relevant for the display
of the current speed limit, the SIM card cannot be
deactivated completely.
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4.3 EM and the customer may terminate the BMW
ConnectedDrive contract (insofar as an unlimited term
should apply to it in accordance with 2.3) and an
unlimited service at any time with six weeks' naotice.
Otherwise, if the term is limited, termination is possible
with a notice period of six weeks to the end of the term,
if the term would otherwise be automatically renewed.

4.4 EM may refuse, suspend, cancel, or terminate all or
some services or the BMW ConnectedDrive
contract as a whole in the event of the customer
being or becoming subject to Sanctions (as defined
in the following sentence) provided that under the
Sanctions, EM is no longer permitted to provide the
respective services to the customer.

4.5 “Sanctions” means any applicable restrictive measures
(trade, military, economic or financial sanctions, laws, or
embargoes) including lists of specially designated
nationals or blocked persons lists mandated, imposed or
adopted by the relevant authorities (in particular the United
Nations Security Council, the European Union, Her
Majesty's Treasury (HMT)). To the extent the respective
services have already been paid by the customer, the
customer is entitled to claim an adequate refund regarding
the unused/cancelled service provided that EM has
received the approval from the competent authority (to the
extent required under the applicable Sanctions).

5.  Sale or permanent transfer of the vehicle

5.1. The customer may not transfer his or her existing
BMW ConnectedDrive contract with EM to a third
party without the consent of EM. This also applies in
the event that the customer sells or permanently

transfers his/her vehicle to a third party.

5.2.  If the vehicle is sold or permanently transferred to a
third party, the customer must ensure that all
personal data stored in the vehicle is deleted. The
customer must also end the link between the vehicle

and his/her user account.
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5.3. The customer is obliged to inform the third party to
whom he sells his/her vehicle or to whom he/she
permanently transfers his/her vehicle of all active
and deactivated services.

5.4. If the vehicle is sold or passed on to a third party, the
customer has the right to terminate a limited service
with a sixMveek notice period in addition to the
termination option under section 4.3. If the customer
cancels a temporary service before the end of the
term, the price paid for it will not be refunded
proportionally.

6. Contact

The EM customer service can be reached by e¥mail at
bmw@euromotors.com.bh. The BMW ConnectedDrive
hotline is available from Saturday to Thursday from 08:00
to 19:00 hours at the telephone number +97317750750

7. Liability

7.1. If a Service is defective, the customer has the
statutory warranty rights applicable to digital
products (or, as applicable, goods with digital
elements), unless stipulated otherwise.

7.2. EM accepts no liability for the accuracy and topicality
of the data and information transmitted via the
services.

7.3. EM shall not be liable for the consequences of
malfunctions, interruptions, and functional
impairments of the services, in particular in the cases
described in 2.4 and 2.5.

7.4. In the event of slight negligence, EM shall only be
liable in the event of a breach of material contractual
obligations (cardinal obligations), such as those
which the contract is intended to impose on EM in
accordance with its content and purpose or the
fulfilment of which is essential for the proper
performance of the contract and on the observance
of which the customer regularly relies on and may
rely. This liability is limited to the typical damage
foreseeable at the time of conclusion of the contract.
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7.5

7.6.

8.2

8.3.

8.4.

8.5.

The personal liability of EM's legal representatives,
vicarious agents and employees for damage caused
by them through slight negligence is also limited to
the extent described in the preceding section.

EM's liability in the event of fraudulent concealment
of a defect, from the assumption of a guarantee or a
procurement risk and under the applicable laws
remains unaffected. Limitations of liability do not
apply in the event of intent, gross negligence or injury
to life, body or health.

Data processing and security

EM collects, stores and uses the personal data
provided by the customer within the framework of
the statutory provisions, insofar as this is necessary
for the establishment, content or amendment of the
contractual relationship and the use and invoicing of
the services. Details on the processing of personal
or vehiclelrelated data within the scope of the
individual services can be viewed in the service
descriptions.

The customer must inform EM immediately of any
changes to personal data relating to the contractual
relationship and the invoicing of services.

Usage data required for the proper billing of services
(billing data) may be stored and used by EM beyond
the end of the usage process until the billing is
completed. To the extent necessary for the purpose
of detecting and preventing improper use of services,
inventory and traffic data may be processed and,
where appropriate, stored beyond the end of the use
process.

Data from the use of the services are evaluated solely
in a completely anonymous form, also for the
purpose of quality control.

The Bahraini Personal Data Protection Law (PDPL)
will be applicable whenever necessary.

Place of jurisdiction / Applicable law / Dispute
resolution
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9.1.

9.2.

Exclusive place of jurisdiction for all claims arising
from the business relationship with merchants is
Bahraini Courts.

Bahraini law applies to all disputes arising from or
based on this contractual relationship.

B e LBl (5 el manl (5 puanl) iliaill palaia¥) l<e 9.1
Ayl Sladll g Hlaill aa Janll

FED PN ucuu\ QLC‘)J”@\AA‘;G Lrg)a.ﬂ‘ u‘,.am\ S 9.2
dede 2l Aol



Annex 1T — Model Withdrawal Form

Model withdrawal form

(complete and return this form only if you wish to withdraw

from the contract)

(*) Delete as appropriate

To Euro Motors W.L.L., EM Customer Service lesd) Euro 484 s3ke daxd <Euro Motors W.L.L 38,5 (Y
ConnectedDrive, , e¥mnail: bmw@euromotors.com.bh bmw@euromotors.com.bh :* 5l 2 «ConnectedDrive

I/We (*) hereby give notice that I/We (*] withdraw from  sall e s / sl (%) Wiy / il 1) (%) oSudans / oSibae
my/our (*) contract of sale of the following goods (*)/for

() Al Aaadd) yaé il /(F) Al adlicand) ity )
the provision of the following service (*): () B Rastll 58 /() ) ) ol i e

Ordered on (*)/received on (*): () Gl @2 &3 /(%) gl callall 3
Name of consumer(s): H(0Slginll) Sllginnd) sl
Address of consumer(s): (0Slgind)) Aiginad) o sie

Signature of consumer(s) (only if this form is notified 0N (ki 3, e 23 saill 138 Juas 5} Als 3) ((Slginsall) Sllgional) x5
paper)

Date Gl

Gl 73 el - T Galdl

(a0 (po Hlani¥) b e 5 i 13 Y] Aaludiy 3 gl 138 JaS5 )

LY o ida) (%)





