Mohamed Yousuf Naghi
Motors LLC

General Terms & Conditions of

Business & Use

BMW ConnectedDrive

11.

1.2.

13.

BMW Digital Services and BMW ConnectedDrive

Contract

Mohamed Yousuf Naghi Motors Company Limited, a
limited liability company registered in Saudi Arabia
with commercial registration number 4030065137 and
with its registered office at Jeddah 21411, P.O. Box
704, Al Andalus District, Mohammed Fateh Road

(hereinafter referred to as "MYNM", "we", or "us")
intends to provide the purchaser (referred to herein
as "customer" or '"you") with vehicle-related
information and auxiliary digital services (hereinafter

"BMW

referred to as "e") under the name
ConnectedDrive" in accordance with these General
Terms and Conditions of Business and Use (hereafter,

"Terms").

Any amendments to these Terms shall be published
at least six weeks before their intended date of entry
into force and, where MYNM is able to contact the
customer, shall be notified to the customer. If the
customer has agreed an electronic communication
channel with MYNM, the changes can also be
communicated in this way. The customer's continued
use of Services and/or the interface in the vehicle by
which Services are accessed, shall constitute the
customer's acceptance of any amendments to these
Terms introduced by MYNM.

In order for Services to be made available to the
customer, the conclusion of a BMW ConnectedDrive
Contract (a "Service Agreement") between the

customer and MYNM is required. In case of any
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14.

a)

b)

15.

conflict between any provision of the Service
Agreement and any provision of these Terms, the
provision of these Terms shall prevail. The Service
Agreement constitutes the framework agreement
between MYNM and the customer and, on its own
and without the booking of individual services, does
not at any time create any obligation on the part of
the customer to accept or pay. However, the
customer has access to the Services as set out in the
service description (section 2 below) on the basis of
the Service Agreement. The Services include the

"Intelligent Emergency Call" feature in particular.

If the customer orders a new BMW vehicle from his or
her seller (MYNM authorised dealer or MYNM
subsidiary) that has the standard or optional
equipment required for a specific element of the
Services, the customer shall instruct MYNM to
conclude a Service Agreement for the use of this
Service at the same time of purchase of the new BMW

vehicle.

If the respective Service is part of the standard
equipment of the new BMW vehicle, the Service
Agreement between the customer and MYNM comes
into effect at the same time as the purchase contract for
the new BMW vehicle between the customer and
MYNM.

If the Service in question is exclusively part of the
optional equipment of the new MYNM vehicle, the
customer is only bound by his or her application to
conclude the Service Agreement from the point in time
at which the customer can no longer deselect the
optional equipment ordered for the new MYNM vehicle.
The Service Agreement between the customer and
MYNM comes into effect when the Service is activated
by MYNM upon first registration of the new BMW

vehicle.

If the customer decides not to use the Services and, at
the request of the customer, the SIM card installed in
the vehicle is deactivated before the new vehicle is

handed over, this shall constitute a withdrawal by the
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1.6.

a)

b)

customer from the Service Agreement concluded in

accordance with section 1.4 above.

In vehicles equipped with functions that are part of
the vehicle's type approval and therefore legally
required (e.g., the European Emergency Call ("EU
eCall") or the provisioning of electronic map data
relevant for the display of the current speed limit), the
SIM card cannot be deactivated completely. Further
information about these functions is included in the

vehicle's operating manual.

If no Service Agreement is concluded between
MYNM and the customer in accordance with section
14 above, the customer may conclude a Service
Agreement for a vehicle that is owned by him or her
or that has been made available to him or her for
permanent use by the respective owner and that has
the corresponding standard or optional equipment,

in accordance with the following provisions:

If the customer's vehicle is technically capable of
receiving a security code, customers can assign their
vehicle to their account using various touchpoints,
including "My BMW App". To ensure successful
assignment, a security code will be sent to the vehicle
specified by the customer upon request. To verify the
customer's authorisation, the customer is asked to enter
the security code received in the vehicle in the "My BMW
ConnectedDrive". By confirming the entry of the security
code transmitted to the customer in the vehicle in the
"My BMW App", the customer authorizes MYNM to
conclude a Service Agreement. The Service Agreement
between MYNM and the customer shall be deemed
concluded at the time when the customer's vehicle
appears as an available vehicle under the customer's
"My BMW App".

If the customer's vehicle is not technically capable of
receiving a security code, the customer shall notify
MYNM of the conclusion of a Service Agreement by
sending the duly completed identification form which is
made available to him/her after entering the necessary

data when adding the vehicle under the customer's "My
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1.7.

2.1

2.2.

2.3.

24.

BMW App". The Service Agreement between MYNM
and the customer shall be deemed concluded at the
time when the customer's vehicle appears as an

available vehicle under the customer's "My BMW App".

The customer waives the right to receive a separate
declaration of acceptance in all of the

abovementioned cases (Sections 1.4 and 1.6 above).

Description, duration and availability of the Services

The scope, terms, and availability of the individual
Services are described in detail during the booking
process. The costs of the Services are specified by
MYNM individually or for several Services together

during the booking process.

Depending on the vehicle's generation, it may be
necessary to log in to the vehicle with the MYNM ID

for the full range of functions of certain Services.

The term of the Service Agreement in accordance
with Section 1.3 above is unlimited. The duration of
other Services booked in addition to the basic
Services is determined by the respective Service
description made available to the customer during
the booking process. In the case of a limited
chargeable Service in general, the term of the Service
is a maximum of two years and automatically renews
for a maximum of one further year, unless the
customer withdraws from the Service with written
notice at least six weeks before the end of the

applicable term in the form of Annex 1.

The Services are provided via a SIM card installed in
the vehicle. The Services are therefore partly spatially
limited to the reception and transmission range of the
radio stations operated by the respective network
operator and can also be affected in particular by
atmospheric conditions, topographical features, the
position of the vehicle and obstacles (e.g., bridges
and buildings). In addition, the provision of the
Services requires the functionality and operational
readiness of the mobile network required for the
installed SIM card.
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2.5.

b)

Q

d)

Disruptions to the Services may result from force

majeure events including strikes, lock-outs,
pandemic, epidemic, cyber failures, and official
orders, as well as from technical and other measures
that are necessary, for example, at the facilities of
MYNM, the suppliers of traffic data or the network
operators for the proper operation or improvement
of the Services (e.g., maintenance, repair, system-
related software updates, and extensions). Service
disruptions may also result from short-term capacity
bottlenecks due to peak loads on the Services or from
disruptions in  the area of third-party
telecommunications systems. MYNM shall make all
reasonable efforts to immediately remedy such faults
and any faults caused by malfunctions of the
operating software of the relevant Service stored in
the customer's vehicle (so-called bugs) or to work
towards their elimination. In order to rectify faults in a
Service, MYNM is entitled to make adjustments (e.g.,
configuration adjustments to the software) by remote
access to the vehicle software (hereinafter referred to
as "remote action"), provided that all of the following

conditions are met:

The fault to be rectified has no effect on the operational

safety of the customer's vehicle;

It is to be expected that the remote measure will
permanently remedy the malfunction for the customer's

vehicle;

The changes made by the remote action are limited to
the correction of the fault (although after the correction
of faults there may be automatic updates that would
have been carried out previously as control processes in

a fault-free state); and

It is expected that the remote action will not cause

undue impairments to the customer. Undue
impairments are deemed to exist in particular if the
remote measure will lead to longer-term failures (more
than 10 minutes per attempt at a remote measure) or

disruptions of other Services, to even short-term failures
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2.6.

2.7.

2.8.

29.

2.10.

of other vehicle functions or to the loss of personal

settings or data of the customer.

Subject to the conditions set out in Section 2.5.a) - d)
above, MYNM is also entitled to carry out remote
measures to comply with statutory provisions and/or
any official request of a governmental authority, to
eliminate malfunctions of other operating software
stored in the vehicle, and to remedy security

loopholes.

If a remote measure is not possible for technical
reasons, in particular due to poor or interrupted
mobile radio reception or due to temporary vehicle
conditions in which the implementation of remote
measures is technically impossible (e.g., vehicle
conditions that are not suitable for carrying out the
respective remote measure, such as, depending on
the specific remote measure, parking/living/driving
conditions; interruption of the measure by the
customer locking/unlocking the vehicle during the
remote measure; and/or interruption of the remote
measure by starting an eCall), then MYNM is entitled

to cancel and repeat the remote measure.

The customer may notify MYNM Customer Service

(see Section 7 below) of any disruptions to Services.

MYNM reserves the right to modify the scope of a

Service, provided that such modification is
reasonable for the customer with regard to the overall
scope of the agreed Service. In the event of a more
extensive modification of the scope of a Service, of
which the customer can be notified in writing or via
an electronic communication channel (e.g. via "My
BMW App"), the customer may terminate this Service
extraordinarily within six weeks of receipt of the
notification of the modification and have it
free of the BMW

deactivated charge via

ConnectedDrive Hotline (see Section 7 below).

MYNM may indicate to the customer via the vehicle's
Central Information Display that Remote Software
Upgrades are available which require that the

customer confirms the installation of the upgrade via
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31

3.2

3.3.

4.1.

4.2.

the Central Information Display. Certain Services may
not be functional or limited in their functionality until
the customer installs the indicated Remote Software
Upgrade. Information about the respective upgrades
is provided to the customer as part of the notification

indicating that the update is available.

Use of the Services

The customer may not use any of the Services for
illegal purposes and will ensure that third parties do
not do so either. The customer is not entitled to pass
on the data and information received within the
scope of the use of the Services to third parties for
commercial purposes or to process them further. The
customer bears the responsibility for illegal use of the

Services from its vehicle by any third parties.

The customer bears any costs of misuse of the

emergency call.

The Service Agreement between MYNM and the
customer and the Services booked by the customer
are vehicle-bound and cannot be transferred to or

used in another vehicle.

Deactivation of the Services, termination of the

Service Agreement

The customer may have the SIM card installed in the
car deactivated at any time by an authorised MYNM
dealer, a MYNM subsidiary or an authorised MYNM
workshop. When the SIM card is deactivated, all
booked Services including basic Services are
deactivated. Deactivation means that the emergency
call in the vehicle is also without function. In vehicles
equipped with functions that are part of the vehicle's
type approval and therefore legally required (e.g., the
European Emergency Call ("EU eCall") or the
provisioning of electronic map data relevant for the
display of the current speed limit), the SIM card

cannot be deactivated completely.

Deleting the vehicle in the "My BMW App"

deactivates all Services that require the vehicle to be
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43.

44.

51.

linked to the customer's account. Once the link has

been restored the Services are reactivated.

Resetting the vehicle to factory settings automatically
deletes the link between the vehicle and the account
for authorized vehicles (from BMW Operating System
7 Production 11/20 or higher).

MYNM and/or the customer may terminate the
Service Agreement (insofar as an unlimited term
should apply to it in accordance with Section 2.3
above) and an unlimited Service at any time with six
weeks' written notice in the form of Annex 1.
Otherwise, if the term is limited, termination is
possible with a written notice at least six weeks before
the end of the term, if the term would otherwise be

automatically renewed, in the form of Annex 1.

MYNM may refuse, suspend, cancel or terminate all
or some Services or the Service Agreement as a whole
in the event of the customer being or becoming
subject to Sanctions (as defined in the following
sentence) provided that under the Sanctions, MYNM
is no longer permitted to provide the respective

Services to the customer.

For purposes of the foregoing, "Sanctions" means any

applicable restrictive measures (trade, military,
economic or financial sanctions, laws, or embargoes)
including lists of specially designated nationals or
blocked persons lists mandated, imposed or adopted
by the relevant authorities. To the extent the
respective Services have already been paid by the
customer, the customer is entitled to claim an
adequate refund regarding the unused/cancelled
Service provided that MYNM has received the
approval from the competent authority (to the extent

required under the applicable Sanctions).
Sale or permanent transfer of the vehicle

The customer may not transfer or assign his or her
existing Service Agreement with MYNM to a third
party without the written consent of MYNM. This also
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applies in the event that the customer sells or

permanently transfers his/her vehicle to a third party.

5.2.  If the vehicle is sold or permanently transferred to a
third party, the customer must ensure that all
personal data stored in the vehicle is deleted. The
customer must also end the link between the vehicle

and his/her user account.

5.3.  The customer is obliged to inform the third party to
whom the customer sells his/her vehicle or to whom
he/she permanently transfers his/her vehicle of all

active and deactivated Services.

54.  If the vehicle is sold or passed on to a third party, the
customer has the right to terminate a limited Service
with at least six weeks prior written notice in addition
to the termination option under Section 4.3 above. If
the customer cancels a temporary Service before the
end of the term, the price paid for it will not be

refunded proportionally.

6. Right of revocation for consumers

If the customer is a "Consumer" within the meaning of the E-
Commerce Law (enacted by Royal Decree No. M/126 dated
7/11/1440H), and if the customer has in fact concluded a
Service Agreement with MYNM per Section 1 above, then the
customer may have a right to revoke the Service Agreement
or the booking of individual Services with at least seven (7)
days prior written notice to MYNM, except where otherwise
not permitted under the E-Commerce Law. In the following

the customer is informed about his/her right of revocation:
Cancellation policy
Right of revocation:

You have the right, within seven (7) days to revoke this

contract without giving reasons.

The revocation period is seven (7) days from the day of the

conclusion of the contract.

In order to exercise your right of revocation, you must inform

us (MYNM Customer Service ConnectedDrive, e-mail:

BMWaroup@bmw.mynaghi.co) by means of a clear

statement (e.g., a letter sent by courier, fax or e-mail) of your
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decision to revoke this contract. You can use the attached
model revocation form for this purpose, but this is not

mandatory.

In order to comply with the revocation period, it is sufficient
to send the notification that you are exercising the right of

revocation before the end of the revocation period.

Consequences of revocation:

If you revoke this contract, we shall reimburse you for all
payments we have received from you, including delivery
charges (except for additional charges resulting from your
choosing a different method of delivery from the cheapest
standard delivery offered by us), immediately and no later
than fourteen days from the date we receive natification of
your revocation of this contract. We will use the same means
of payment for this refund as you used for the original
transaction, unless expressly agreed otherwise with you; in

no event will you be charged for this refund.

If you have requested that the Services should commence
during the cancellation period, you shall pay us a reasonable
amount corresponding to the proportion of the Services
already provided by the time you inform us of the exercise of
the right of cancellation in respect of this contract compared

to the total amount of Services provided for in the contract.
Revocation form

(If you want to revoke the contract, please fill out this form

and return it.)

To Mohamed Yousuf Naghi Motors Co, MYNM Customer
Service ConnectedDrive, , e-mail:
- I/we (*) hereby revoke the contract concluded by me/us (*)

for the purchase of the following goods (*)/the provision of

the following service (*)
- Ordered on (*)/received on (*)
- Name of the consumer(s)
- Address of the consumer(s)
- Signature of the in case of

consumer(s) (only

communication on paper)
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- Date

(*) Delete as applicable.
7. Contact

The MYNM customer service can be reached by e-mail at
BMWaroup@bmw.mynaghi.co.  The  BMW
ConnectedDrive hotline is available from Saturday to
Thursday from 09:00 to 21:00 hours at the telephone number
+966126189444. Customer service hours and days are
subject to change by MYNM.

8. Liability

81. MYNM accepts no liability for the accuracy and
topicality of the data and information transmitted via

the Services.

8.2.  MYNM shall not be liable for the consequences of

malfunctions,  interruptions and  functional
impairments of the Services, in particular in the cases

described in Sections 2.4 and 2.5 above.

8.3. Intheevent of negligence, MYNM shall only be liable
in the event of a breach of material contractual
obligations (cardinal obligations), such as those
which the Service Agreement is intended to impose
on MYNM in accordance with its content and purpose
or the fulfilment of which is essential for the proper
performance of the Service Agreement and on the
observance of which the customer regularly relies and
may rely. This liability is limited to direct and
foreseeable damage at the time of conclusion of the

Service Agreement.

84. The

representatives, vicarious agents and employees for

personal liability of MYNM's legal
damage caused by them for any reason whatsoever is
also limited to the extent described in the preceding

section.

9. Data processing and security

9.1. MYNM collects, stores, processes, and uses the

personal data provided by the customer within the
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9.2.

9.3.

10.

10.1.

10.2.

framework of the Personal Data Protection Law
M/19 dated
9/2/1443H) statutory provisions, insofar as this is

(enacted by Royal Decree No.

necessary for the establishment, content or
amendment of the contractual relationship and the
use and invoicing of the Services. Details on the
processing of personal or vehicle-related data within
the scope of the individual Services can be viewed in
the Service descriptions. By concluding a Service
Agreement and requesting or using any of the
Services, the customer hereby acknowledges having
received, read, understood, and consented to the

content of Annex 2, without limitation.

The customer must inform MYNM immediately of any
changes to personal data relating to the contractual

relationship and the invoicing of Services.

Usage data required for the proper billing of Services
(billing data) may be stored and used by MYNM
beyond the end of the usage process until the billing
is completed. To the extent necessary for the purpose
of detecting and preventing improper use of Services,
inventory and traffic data may be processed and,
where appropriate, stored beyond the end of the use

process.

Place of jurisdiction / Applicable law / Dispute

resolution

Any dispute, controversy, or claim arising out of or
relating to these Terms, the Service Agreement,
and/or any Services, or the breach, termination, or
invalidity thereof, shall be settled by arbitration in
Jeddah administered by the Saudi Center for
Commercial Arbitration (SCCA) in accordance with its

Arbitration Rules.

These Terms and the Service Agreement shall be
governed and construed in accordance with Saudi

Arabian law.
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Annex 1 — Model Withdrawal Form

Model withdrawal form

(complete and return this form only if you wish to
withdraw from the contract)

- To: Mohamed Yousuf Naghi Motors Co., P O
Box: 704, Jeddah 21411 — Saudi Arabia, E-Mail:

- I/We (*) hereby give notice that I/We (*)
withdraw from my/our (*) contract of sale of
the following goods (*)/for the provision of the
following service (*):

- Ordered on (*)/received on (*):
- Name of consumer(s):
- Address of consumer(s):

- Signature of consumer(s) (only if this form is
notified on paper)

- Date

(*) Delete as appropriate

Annex 2

Personal data disclosure and consent
A. Personal data

For purposes of this Annex 2, “personal data”
means any data — of whatever source or form —
that would
individual specifically, or make it possible to

lead to the identification of the

identify the individual directly or indirectly,
including:

1. name,

2. personal identification number,

3. addresses,
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4, contact numbers,
5. license numbers,
6. records,

7. personal property,

8. bank account and credit card numbers,

9. fixed or moving pictures of the individual,

and
10. other data of personal nature.
B. Consent

1. The customer acknowledges that MYNM shall
process the customer’s personal
implementation of the present Terms, and the
customer hereby consents to such processing.

data in

2. If permitted by law, MYNM shall also transfer
the customer’s personal data to third party
data processors, whether inside or outside of
the Kingdom, hereby
consents to such transfer of the customer’s
personal data.

and the customer

3. The customer consents to
promotional or awareness materials from
MYNM addressed to any address (postal or
electronic) of the customer, whether personal
or business. Further, the customer consents to
collection of personal data by MYNM for
MYNM’s marketing purposes.

receiving

Disclosure

MYNM hereby provides the following disclosures
to the customer. The customer acknowledges
having read and consented to the following
disclosures, and acknowledges that the customer’s
consent to such disclosures is a fundamental basis
and condition of the Terms. If the customer is
unable or unwilling to consent to any of the
following disclosures at any time, then MYNM'’s
obligations under the Terms and/or the Service
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Agreement and/or any Services shall automatically
cease with no liability whatsoever to MYNM:

1. The valid legal or practical justification for
collecting personal data: To fulfil the Service
Agreement and provide consistent quality
Services to the customer.

2. The purpose of collecting personal data: To
fulfil the Service Agreement and provide
consistent quality Services to the customer,
which is not mandatory but is justified. MYNM
informs the customer that personal data will
not be processed later in a manner
inconsistent with the purpose of its collection
or in cases other than those stipulated in
applicable law.

3. The identity of the person collecting the
personal data and the address of its
reference: Refer to Section 1.1 of the Terms.

4. The entity(ies) to which the personal data will
be disclosed, its/their capacity, and whether
the personal data will be transferred,
disclosed or processed outside the Kingdom:
MYNM will only disclose or transfer personal
data to other entity(ies) in accordance with
applicable law.

5. Possible effects and dangers of not
completing the personal data collection
procedure: Unavailability of the Services to the
customer, including emergency Services.

6. The customer’s rights: The customer s
entitled to the following rights under
applicable law with respect to personal data: i)
the right to be informed, which includes
informing the customer of the valid legal or
practical justification for collecting personal
data, and the purpose thereof, and that the
data should not be processed later in a manner
inconsistent with the purpose for which it is
collected, or in cases other than those
stipulated in applicable law; ii) the right to
have access to personal data available to the
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controlling entity, which includes accessing it,
and obtaining a copy thereof in a format that
is clear and identical to the content of the
records and free of charge without prejudice
to other applicable laws; iii) the right to
request correction, completion or updating of
personal data available to MYNM; and iv) the
right to request destruction of personal data
available to MYNM, which is no longer needed,
without prejudice to the provisions of
applicable law.
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