Alfardan Automobiles LLC

Terms & Conditions

AFA ConnectedDrive

1.7

1.2.

1.3.

1.4.

BMW Digital Services and BMW
ConnectedDrive Contract

Alfardan Automobiles LLC, holding CRno 25798
(hereinafter referred to as "AFA") provides the
customer with vehicle related information,
auxiliary services, and Functions on Demand
according to section 2.1 (hereinafter altogether
referred to as “Services") under the name "BMW
ConnectedDrive" in accordance with these
General Terms and Conditions of Business and
Use.

Any amendments to these Terms and Conditions
of Business and Use shall be published at least
six weeks before their intended date of entry into
force and, where AFA is able to contact the
customer, shall be notified to the customer. If the
customer has agreed an electronic
communication channel with AFA, the changes
can also be communicated in this way. They
become part of the contract if the customer does
not object before the intended date of entry into
force of the changes.

For services to be made available to the
customer, the conclusion of a BMW
ConnectedDrive contract between the customer
and AFA is required. The BMW ConnectedDrive
contract constitutes the framework agreement
between AFA and the customer and, on its own
and without the booking of individual services,
does not at any time create any obligation on the
part of the customer to accept or pay. However,
the customer has access to the AFA Digital basic
services as set out in the service description
(section 2.7) on the basis of this framework
agreement.

If the customer orders a new AFA vehicle from his
or her seller (AFA authorised dealer or AFA
subsidiary) that has the standard or optional
equipment required for a specific service, he or
she shall instruct AFA to conclude a BMW
ConnectedDrive contract for the use of this
service at the same time.
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a) |If the respective service is part of the standard
equipment of the new AFA vehicle, the BMW
ConnectedDrive contract between the customer
and AFA comes into effect at the same time as the
purchase contract for the new AFA vehicle between
the customer and the seller.

b) If the service in question is exclusively part of the
optional equipment of the new AFA vehicle, the
customer is only bound by his or her application to
conclude the BMW ConnectedDrive contract from
the point in time at which the customer can no
longer deselect the optional equipment ordered for
the new AFA vehicle. The BMW ConnectedDrive
contract between the customer and AFA comes
into effect when the service is activated by AFA
upon first registration of the new AFA vehicle.

c) The customer waives the right to receive a separate
declaration of acceptance in all of the
abovementioned cases.

1.5 If the Customer decides not to use BMW Digital
Services, upon request of the Customer, the SIM card
installed in the vehicle will be deactivated prior to the
delivery of the new vehicle, and this is recognized as a
withdrawal from the ConnectedDrive Services contract
in accordance with Clause 1.4. On vehicles equipped
with functions that are part of vehicle model approval
and are therefore legally required, for example the UAE
Distress Call ("eCall") or the provision of relevant
electronic map data to display the current speed limit,
the card cannot be deactivated. SIM completely. The
vehicle's operating manual includes more information
about these functions

2. Description, duration and availability of the
Services
2.7. The scope of the individual services, the terms

and availability are described in detail during the
booking process. The costs of the services are
specified by AFA individually or for several
services together during the booking process.

2.2. Depending on the vehicle generation, it may be
necessary to log in to the vehicle with the AFA ID
for the full range of functions of certain services;
details on this have been specified in the

respective service descriptions.

2.3. The term of the BMW ConnectedDrive contract
in accordance with Number 1.3 is unlimited. The
duration of other services booked in addition to
the basic services is determined by the
respective service description. In the case of a
feeMimited service generally, the service term is
a maximum of two years and is implicitly
renewed for a maximum of another year, unless
the customer terminates the service with a sixX
week notice period until the end of the agreed

period.
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2.4,

The Services are provided via a SIM card
installed in the vehicle. The Services are
therefore partly spatially limited to the reception
and transmission range of the radio stations
operated by the respective network operator and
can also be affected in particular by atmospheric
conditions, topographical features, the position of
the vehicle and obstacles (e.g., bridges and
buildings). In addition, the provision of the
Services requires the functionality and
operational readiness of the mobile network
required for the installed SIM card. Activation of
an onDemand function requires an online data
connection to transmit the activation code only.

2.5 Disruptions to the services may result from
force majeure including strikes, lockouts and
official orders, as well as from technical and
other measures that are necessary, for
example, at the facilities of AFA, the
suppliers of traffic data or the network
operators for the proper operation or
improvement of the services (e.g.
maintenance, repair, systemielated
software updates, extensions). Service
disruptions may also result from shortiterm
capacity bottlenecks due to peak loads on
the services or from disruptions in the area of
thirddpbarty telecommunications systems.
AFA shall make all reasonable efforts to
immediately remedy such faults and any
faults caused by malfunctions of the
operating software of the relevant service
stored in the customer's vehicle (soktalled
bugs) or to work towards their elimination. In
order to rectify faults in a service, AFA is
entitted to make adjustments (e.qg.
configuration adjustments to the software)
by remote access to the vehicle software
(hereinafter referred to as "remote action"),
provided that all of the following conditions
are met:

The fault to be rectified has no effect on the
operational safety of the customer's vehicle;

It is to be expected that the remote measure will
permanently remedy the malfunction for the
customer's vehicle;

The changes made by the remote action are limited
to the correction of the fault (although after the
correction of faults there may be automatic updates
that would have been carried out previously as
control processes in a faultifree state); and

It is expected that the remote action will not cause
undue impairments to the customer. Undue
impairments are deemed to exist in particular if the
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2.6

2.7

2.8

remote measure will lead to longeriterm failures
(more than 10 minutes per attempt at a remote
measure) or disruptions of other Services, to even
shortiterm failures of other vehicle functions or to
the loss of personal settings or data of the
customer.

Subject to the conditions set out in section 2.5 a)
X d), AFA is also entitled to carry out remote
measures to comply with statutory provisions, to
eliminate malfunctions of other operating
software stored in the vehicle and to remedy
security loopholes.

If a remote measure is not possible for technical
reasons, in particular due to poor or interrupted
mobile radio reception or due to temporary
vehicle conditions in which the implementation of
remote measures is technically impossible (e.g.
vehicle conditions that are not suitable for
carrying out the respective remote measure, such
as, depending on the specific remote measure,
parking/living/driving;  interruption  of  the
measure by the customer locking/unlocking the
vehicle during the remote measure; interruption
of the remote measure by starting an eCall), AFA
is entitled to repeat the remote measure.

AFA reserves the right to modify the scope of a
service, provided that such modification is
reasonable for the customer with regard to the
overall scope of the agreed service. In the event
of a more extensive modification of the scope of
a service, of which the customer can be notified
in writing or via an electronic communication
channel, the customer may terminate this service
extraordinarily within six weeks of receipt of the
notification of the modification and have it
deactivated free of charge via the BMW
ConnectedDrive Hotline (see section 7).

2.9 AFA may indicate to the customer via the
vehicles Central Information Display that Remote
Software Upgrades are available which require
that the customer confirms the installation of the
upgrade via the Central Information Display.
Certain services may not be functional or limited
in their functionality until the customer installs the
indicated Remote Software Upgrade.
Information about the respective upgrades is
provided to the customer as part of the
notification indicating that the update is available.

Use of the Services

3.7 The customer may not use the services for
illegal purposes and will ensure that third
parties do not do so either. The customer is
not entitled to pass on the data and
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9.2

3.1



3.2

3.3

4.1

4.2

4.3

information received within the scope of the

use of the services to third parties for

commercial purposes or to process them
further.

The customer bears any costs of misuse of the
emergency call.

The BMW ConnectedDrive contract between
AFA and the customer and the services booked

by the customer are vehiclebound and cannot

be transferred to or used in another vehicle.

Deactivation of the Services, termination of

the Service Agreement

The customer may have the SIM card installed
in the car deactivated at any time by an
authorised AFA dealer, a AFA subsidiary or an
authorised AFA workshop. When the SIM card is
deactivated, all booked ConnectedDrive services
including basic services are deactivated.
Deactivation means that the emergency call in
the vehicle is also without function. The
deactivation of the SIM card does not
automatically end the activation of Functions on
Demand. If a part of such function requires an
online data connection, this part will no longer
be available after deactivation of the SIM card.

In vehicles equipped with functions that are part of
the vehicle's type approval and therefore legally
required, e.g. the European Emergency Call (“EU
eCall") or the provisioning of electronic map data
relevant for the display of the current speed limit,
the SIM card cannot be deactivated completely.

AFA and the customer may terminate the BMW
ConnectedDrive contract (insofar as an unlimited
term should apply to it in accordance with 2.3)
and an unlimited service at any time with six
weeks' notice. Otherwise, if the term is limited,
termination is possible with a notice period of six
weeks to the end of the term, if the term would
otherwise be automatically renewed.

AFA may refuse, suspend, cancel or terminate all
or some services or the BMW ConnectedDrive
contract as a whole in the event of the customer
being or becoming subject to Sanctions (as
defined in the following sentence) provided that
under the Sanctions, AFA is no longer permitted
to provide the the
customer.

respective services to
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Sanctions means any applicable restrictive
measures (trade, military, economic or financial
sanctions, laws, or embargoes) including lists of
specially designated nationals or blocked
persons lists mandated, imposed or adopted by
the relevant authorities. To the extent the
respective services have already been paid by
the customer, the customer is entitled to claim an
adequate refund regarding the unused/cancelled
service provided that AFA has received the
approval from the competent authority (to the
extent required under the applicable Sanctions).

5 Sale or permanent transfer of the vehicle

The customer may not transfer his or her existing
BMW ConnectedDrive contract with AFA to a
third party without the written consent of AFA.
This also applies in the event that the customer
sells or permanently transfers his/her vehicle to a
third party.

5.2 Ifthevehicleis sold or permanently transferred to
a third party, the customer must ensure that all
personal data stored in the vehicle is deleted. The
customer must also end the link between the

vehicle and his/her user account.

5.3  The customer is obliged to inform the third party
to whom he sells his/her vehicle or to whom
he/she permanently transfers his/her vehicle of

all active and deactivated services.

5.4 Ifthe vehicle is sold or passed on to a third party,
the customer has the right to terminate a limited
service with a six¥veek notice period in addition
to the termination option under section 4.2. If the
customer cancels a temporary service before the
end of the term, the price paid for it will not be

refunded proportionally.
6 Contact

The AFA customer service can be reached by eMmail at
bmw@alfardan.com.qa. The BMW ConnectedDrive
hotline is available from Saturday to Thursday from
09:00 to 21:00 hours at the telephone number +974
44477577,

7 Liability

7.1 If a Service is defective, the customer has the
statutory warranty rights applicable to digital
products (or, as applicable, goods with digital
elements), unless stipulated otherwise.

7.2 AFA accepts no liability for the accuracy and
topicality of the data and information

transmitted via the services.
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7.3

7.4

7.5

7.6

8.1

8.2

8.3

8.4

AFA shall not be liable for the consequences of
malfunctions, interruptions and functional
impairments of the services, in particular in the
cases described in 2.4 and 2.5.

In the event of slight negligence, AFA shall only
be liable in the event of a breach of material
contractual obligations (cardinal obligations),
such as those which the contract is intended to
impose on AFA in accordance with its content
and purpose or the fulfilment of which is essential
for the proper performance of the contract and on
the observance of which the customer regularly
relies on and may rely. This liability is limited to
the typical damage foreseeable at the time of
conclusion of the contract.

The personal liability of AFA's legal
representatives, vicarious agents and employees
for domage caused by them through slight
negligence is also limited to the extent described
in the preceding section.

AFA's liability in the event of fraudulent
concealment of a defect, from the assumption of
a guarantee or a procurement risk and under the
Product Liability Act remains unaffected.
Limitations of liability do not apply in the event of
intent, gross negligence or injury to life, body or
health.

Data processing and security

AFA collects, stores and uses the personal data
provided by the customer within the framework
of the statutory provisions, insofar as this is
necessary for the establishment, content or
amendment of the contractual relationship and
the use and invoicing of the services. Details on
the processing of personal or vehiclelelated
data within the scope of the individual services
can be viewed in the service descriptions.

The customer must inform AFA immediately of
any changes to personal data relating to the
contractual relationship and the invoicing of
services.

Usage data required for the proper billing of
services (billing data) may be stored and used by
AFA beyond the end of the usage process until
the billing is completed. To the extent necessary
for the purpose of detecting and preventing
improper use of services, inventory and traffic
data may be processed and, where appropriate,
stored beyond the end of the use process.

Data from the use of the services are evaluated
solely in a completely anonymous form, also for
the purpose of quality control.
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9.1

9.2

Annex 1 - Model Withdrawal Form

Model withdrawal form

Place of jurisdiction / Applicable law / Dispute g3 Ja / Gadadl) a5l o sia) / lal) abaia¥) e
resolution

Exclusive place of jurisdiction for all claims arising  daalil 8Mall g 20301 (5 sleal) gaanl 5 janll (alaiad] (i<
out of this agreement is Qatari Courts. Ay lal) oSladll sn AAEY) 028 e

Qatari law applies to all disputes arising from or — aall o3 e 23U Glel 31 gaea e 5 kil ¢ sl (5
based on this contractual relationship. e 2l 4 sl

9.1

9.2

Glaay) 73 sai - 1 @alall

Glaady) G:U""

(complete and return this form only if you wish to ¥l & e 5 GuS 1Y) Y] aalud g z3 gl 138 JaS5 YY)

withdraw from the contract) (,ﬁ,d) O
- To: Alfardan Automobiles LLC, P O Box: 3763, Bagina Adspue D ASHE aad Gl Ll Glajdl s -
Doha - Qatar, ERMail: bmw@alfardan.com.qa (Sl y hl — dasall (3763 uy st

(*) Delete as appropriate

bmw@alfardan.com.qga

l/We (*) hereby give notice that I/We (*) withdraw / caswal (*) Wl / by 15ad) (%) aSshans / oSidac
from my/our (*) contract of sale of the following gl / *) ) @w‘ Q:‘*St‘-":‘?ﬁﬂ‘ Ja) (e aad

goods (*)/for the provision of the following service (%) A L
(*):

Ordered on (*)/received on (*): (%) o 2201 & /(%) fol lhall a3
Name of consumer(s): H(CnSlginall) llgioall ans
Address of consumer(s): H(CnSlgiall) @llginall o) sic
Signature of consumer(s) (only if this form is z3saill 1 Juu)) Ala 8) (OSlgiuall) cllgiuall o 5
notified on paper) (_Lﬂ sl Ll
Date Gaoull

LB o a2 (%)
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